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About QAI

•Quality and Accreditation Institute is a private
limited company incorporated by Registrar of
Companies under the Companies Act 1956.

•QAI was set up to create an ecosystem of
education, training, quality improvement and
accreditation.

•QAI would provide a platform to stakeholders
associated with quality in any way, to share their
wisdom and knowledge in order to make its Vision
realised. This will further provide tremendous
opportunities to all concerned to learn and
contribute in improving organisations engaged with
QAI.

•QAI aims to operate globally.

•QAI is a member of ISQua.

Vision
Nurturing the largest global 

pool of organisations
through quality and 

accreditation framework.

Mission
To conceive and deliver education, 
training, accreditation and related 

programs in partnership with 
stakeholders using an approach of 

co-design and co-creation

Values

Listener
Seek continuous feedback from stakeholders to address 

their concerns
Competitive

Look for viable options to benefit users of our services
Transparency

Clearly defined policies made available in public domain
Innovation

Continuously evolve using co-design and co-creation



Accreditation Standards for Home Care 
Organisation

1. Governance and Leadership (GAL)
2. Human Resources Management (HRM)
3. Facility and Risk Management (FRM)
4. Information Management System (IMS)
5. Continual Quality Improvement (CQI)
6. Patient Assessment and Care (PAC)
7. Patient Rights and Education (PRE)
8. Medication Management and Safety (MMS)
9. Hygiene and Infection Control (HIC)



Accreditation Process

Self 
Assessment

Application

Review, 
Registration & 

Acknowledgement 
of Application

Document 
Review

Onsite 
Assessment

Report review 
including scoring 
& nonconformity,  
if any.Review by

Accreditation
Committee
Including:
• Validating 

score  
•Acceptance 
of action 
plan

 Meet scoring 
requirements.
 Submit action 

plan for non 
conformities

Issue of
Accreditation 

Certificate 

Validity 
3 years

On-site 
Surveillance 
within 15-18 

months of 
accreditation

Renewal 
application 
(6 months 

before 
expiry)



Accreditation Mark of 
Quality & Accreditation Institute



Further details including information brochure, 

application form and self-assessment tool kit 

can be downloaded from www.qai.org.in
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