“ Vision
Nurturing the largest global
pool of organisations
through quality and
{ accreditation framework.
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Values

Listener
Seek continuous feedback from stakeholders to address
their concerns
Competitive
Look for viable options to benefit users of our services
Transparency

e ® Clearly defined policies made available in public domain
l Ia Innovation

*QAl is a member of

Continuously evolve using co-design and co-creatio
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Self
Assessment

Review by

Accreditation

Committee

Including:

* Validating
score

*Acceptance
of action
plan

Accreditation Process

Application

» Meet scoring
requirements.
» Submit action
plan for non
conformities

Issue of
Accreditation
Certificate

Validity
3 years

Review,
Registration &
Acknowledgement
of Application

Report review
including scoring
& nonconformity,
if any.
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